
The 31st Annual Virginia Water 
and Wastewater Rate Survey

Thank you for taking the time to complete Draper Aden Associates’ 31st Annual Virginia Water and Wastewater Rate 
Survey. 

In order to complete the survey, you will need to have your water and sewer rates and fees handy. You will also need a 
calculator or a spreadsheet. 

You can complete the survey as follows: 
• Fill in this PDF on your computer, save a copy to your computer, and click on the Submit 

button at the end of this survey.
• Print this PDF, fill in the answers, scan your completed survey form, and email it to  

Sheryl Stephens at sstephens@daa.com. 

Results from the survey will be tabulated in a written report that will be mailed to each participant 
and available on our website at www.daa.com/2019w-ww.

Please return the survey no later than July 31, 2019.

If you have any questions, please contact Sheryl Stephens (sstephens@daa.com) at 804.261.2915.

Name: ______________________________________________________________________________________

Organization: ________________________________________________________________________________

Address: ____________________________________________________________________________________

City: ______________________________________________________ Zip: _____________________________

Phone: _______________________________  Email: ________________________________________________

If you exit  the PDF 
before completing 

the survey, all of 
your entries will be 
lost, so make sure 
you save it to your 

computer.



Customer Base: Water Sewer

1. How many residential units do you serve?
(One residential unit equals a house or apartment, i.e. a 12-unit apartment building equals 12 units. )

2.
How many non-residential units do you serve?
(Non-residential units are commercial, industrial, educational, or institutional facilities. Includes 
churches, schools, government facilities, etc. One industrial connection equals one non-residential unit.)

Residential Charges:  Questions 3 through 8 are intended to address the total bill paid by a residential customer over a 1-month 
period. Include all water and wastewater-related charges included such as account service fees, billing fees, debt service fees, rehab fees, 
etc. 

Questions 3 and 4: If you bill on a bi-monthly basis, please calculate the charge for 6,000 gallons (802 cubic feet) and divide by 2; if you bill 
on a quarterly basis, calculate the charge for 9,000 gallons (1,605 cubic feet) and divide by 3.    

3. If a residential customer uses 3,000 gallons (401 cubic feet) of water during a month, 
what is the monthly charge? (Inside municipal boundaries)

4. If a residential customer uses 3,000 gallons (401 cubic feet) of water during a month, 
what is the monthly charge? (Outside municipal boundaries) 

Questions 5 and 6: If you bill on a bi-monthly basis, please calculate the charge for 8,000 gallons (1,070 cubic feet) and divide by 2; if you bill 
on a quarterly basis, calculate the charge for 12,000 gallons (1,605 cubic feet) and divide by 3.  

5. If a residential customer uses 4,000 gallons (535 cubic feet) of water during a month, 
what is the monthly charge? (Inside municipal boundaries) 

6. If a residential customer uses 4,000 gallons (535 cubic feet) of water during a month, 
what is the monthly charge? (Outside municipal boundaries) 

Questions 7 and 8: If you bill on a bi-monthly basis, please calculate the charge for 10,000 gallons (1,340 cubic feet) and divide by 2; if you 
bill on a quarterly basis, calculate the charge for 15,000 gallons (2,010 cubic feet) and divide by 3.  

7. If a residential customer uses 5,000 gallons (670 cubic feet) of water during a month, 
what is the monthly charge? (Inside municipal boundaries) 

8. If a residential customer uses 5,000 gallons (670 cubic feet) of water during a month, 
what is the monthly charge? (Outside municipal boundaries) 

Instructions:
1. Use rates in effect as of July 1, 2019.
2. If you charge different rates in different service areas, please complete a separate survey form for each area.
3. If you are within the Hampton Roads Sanitation District, please include the HRSD fees in your wastewater calculations.
4. Please provide your current water and wastewater rate and fee schedule or provide the web address on the line below.
        _______________________________________________________________________________________

The 31st Annual Virginia Water 
and Wastewater Rate Survey



Customer Base: Water Sewer

9. How often do you bill your residential customers?

10. When was your last rate increase?

Non-residential Charges:  Question 11 is intended to address the total bill paid by a commercial or industrial customer over a 
1-month period.  Include all water and wastewater related charges included on the customer’s bill such as account service fees, billing fees, 
debt service fees, rehab fees, etc.  If you bill on a bi-monthly basis, please calculate the charge for 2,000,000 gallons (268,000 cubic feet) and 
divide by 2; if you bill on a quarterly basis, calculate the charge for 3,000,000 gallons (402,000 cubic feet) and divide by 3. If your utility 
does not have the capacity to provide 1 million gallons of water or wastewater service please enter N/A.

11.
If a non-residential customer uses 1 million gallons (134,000 cubic feet) of water per 
month, what is the monthly charge? (Inside municipal boundaries) Please base your 
answers on a 4” meter.

12. How often do you bill your non-residential customers?

Connection Fees and Capital Recovery Charges

Connection fees are charges for tapping into the water main and running a line to the water meter or for tapping into the sewer line and 
running a lateral line to the property line. Capital recovery charges are capital charges for buying into the existing system or charges that 
recognize the cost of adding capacity to the system. Based on these descriptions, please provide your connection fees and capital recovery 
charges for a residential connection. Assume the customer requires a 5/8” or 3/4” meter.

Connection fees (inside municipal boundaries)                                We do not charge a connection fee
What is your residential connection fee? 

Water _________________________  Wastewater: _______________________Year of last increase: __________________

Capital Recovery Charges (inside municipal boundaries)                               We do not charge a capital recovery charge
What is your capital recovery charge? 

Water _________________________  Wastewater: _______________________Year of last increase: __________________

If you printed your survey, 
please email your completed survey 

to sstephens@daa.com 

If you have any questions, please call Sheryl Stephens at 804.261.2915

Did you fill this out on your computer? 
Click on the Submit button to email it!
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